
London Gateway  
Park Services
An end-to-end management service  
for your import and export shipments.



Customers at our DP World London Gateway and Southampton ports benefit from 
integrated, port-adjacent services. These unique solutions ensure seamless vessel-
to-destination transit without extra charges, keeping global trade flowing efficiently.

Park Services  
at a Glance

New External  
Haulage Services
Providing complete tracking for 
your cargo from vessel arrival to 
its final destination.

Internal Transport  
Management
Offering bespoke transport and 
yard management solutions within 
the London Gateway estate.

Fast Track  
Cargo Access
Offering customers a quick 
solution to meet critical delivery 
requirements for priority cargo.

Virtual Off-Dock  
Services
Highly flexible storage solution 
designed to enable greater supply 
chain resilience.



LONDON GATEWAY PARK SERVICES

New External 
Haulage Services
Track your cargo from vessel arrival 
to final destination.

Did you know that our broad 
range of Port Adjacent 
Services at London Gateway 
includes external haulage?

LONDON GATEWAY PARK SERVICES

As your goods flow through London Gateway port, we understand it will be important that they move seamlessly, 
avoid additional charges and meet your schedule. By directly working with our logistics experts, we’re able to 
help manage your shipments as they move inland, making it easier for you to track your goods from vessel arrival 
and access additional services available including customs, fast track inspections and storage options.

With access to a range of fleets, we’re able to offer our customers multiple haulage solutions to meet your 
requirements including same day and renewable fuel. Please let our team know your needs when you enquire, 
and we’ll be able to show you a range of options.

For more information, please contact  
DPWUKDeliveryteam@dpworld.com

Delivering certainty with  
DP World UK haulier services

Modern, well-maintained vehicles 
equipped with advanced tracking 
and safety systems.

Digital platform access for easy 
booking, scheduling,  
and management.

A variety of vehicle types 
available to accommodate all 
cargo requirements.

Dedicated account  
manager & 24/7 customer 
service available.

Direct access to logistics experts 
to manage your shipments 
following vessel arrival.

Comprehensive coverage to 
all UK destinations.

Modern Vehicles Digital Control Diverse Options

Dedicated Team Expert Support Total UK Reach

Why use DP World UK haulier services?



LONDON GATEWAY PARK SERVICES

Fast Track  
Cargo Access
Offering customers a quick solution to meet 
critical delivery requirements for priority cargo.

Meeting your critical 
supply chain needs.

LONDON GATEWAY PARK SERVICES

Our market-leading premium services provides customers the ability to prioritise cargo for inspection allowing for prompt 
clearance and open collection slots for haulage. With Fast Track VBS capability, which enables a collection time to suit 
customers - streamlining the movement of cargo and helping you to get your priority goods to their final destination 
as planned, safe in the knowledge that cargo will be processed and ready for collection on a pre-agreed date. With our 
premium inspection and/ or VBS we are adding new layers of supply chain optimisation, offering customers a solution to 
meet critical delivery requirements for priority cargo.

Planned inspections enabling 
early authority clearance.

Early Clearance

Combine Premium Inspection 
and VBS Booking Slots.

Premium Inspection

Uncapped VBS booking slots 
allowing customers ‘fit to suit’ 
purpose over 24-hour period.

VBS Booking

Dedicated, friendly Team 
providing knowledge, visibility and 
transparency.

A daily limit to ensure day-to-day 
inspections within the Terminal 
are undertaken.

Dedicated Team Daily Limit

Three Quick and Simple Steps

Contact our dedicated team, 
ideally prior to arrival, to request 
your required date of inspection 
and/or collection.

Your container is selected, presented 
for inspection and transferred to a 
dedicated fast track area with an 
open 24-hour VBS capability.

You can secure end delivery 
slots in advance, comfortable in 
the knowledge collection can be 
achieved as scheduled.

1 2 3

Same Day Inspection

Same Day Collection

Our integrated port-centric 
solutions for your supply chain

Rail  
Access

Port-Centric  
Warehousing

Road  
AccessReefers

Container 
Storage

Premium Terminal 
Services

Ocean  
Forwarding

Container 
Shunting

For more information, please contact   
customer.services@londongateway.com



LONDON GATEWAY PARK SERVICES

Internal Transport 
Management 
Solution
We offer bespoke transport and yard management solutions within 
London Gateway estate – Port to Logistics Park to Empty Depots.

We are the leading provider of smart logistics solutions, we help trade flow across the globe. 
Our global network spans 78 countries; made up of logistics terminals, marine services, ports 
and economic zones. We think ahead, anticipate change and create innovative trade solutions 
for a positive impact on society.

Our transport management solutions let us take care of your internal shunting while you take care of 
your business. We provide flexible solutions that match your supply chain needs - you bring the box,  
we do the rest. It’s internal shunting made easy. And, we offer total yard management solutions - 
keeping your yard moving and upholding the integrity of your warehouse operations.

Our Transport Management
Services At London Gateway

Our Integrated Port-Centric  
Solutions For Your Supply Chain

Reefers

Rail Access

Road Access

Container Storage

Container Shunting

Ocean Forwarding

Port-Centric Warehousing

Premium Terminal Services*

*available at London Gateway 
port and logistics park

Low Carbon  
Options Available

Reduce Your Scope 
Three Emissions

Container shunting from port /  
logistics park / empty depots

Dedicated team providing knowledge, 
visibility and transparency

Low carbon logistic capabilities  
available from container arrival at  
terminal to tug delivery to warehouse

Dedicated yard  
management service

24 hour service to suit customer  
delivery requirements

Import / export / empty  
container shunts

Transloads / devaning and  
load lightening capabilities

You have the vision, we 
have the infrastructure.

LONDON GATEWAY PARK SERVICES

For more information, please contact  
DPWUKDeliveryteam@dpworld.com



LONDON GATEWAY PARK SERVICES

Virtual Off-Dock 
Services
Flexible storage solution enabling 
supply chain resilience.
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Truck CHE Storage 
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Traditional Method of Storing Goods Off-Dock

Sea 
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Rail or 
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Import 
Stack
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New Virtual Off-Dock Approach

By accessing our Virtual Off-Dock services, total container miles and touch points are reduced while avoiding unnecessary additional costs.

What Benefits Can Virtual Off-Dock Provide?

AEO and ISPS approved,  
24-hour security.

Security

You can store per 
container per day.

Flexibility

Regular reporting at the 
request of the customer.

Visibility

Containers managed within 
free time so additional charges 
are not incurred and maximise 
efficiencies for cargo owner.

Cost Reductions

A large UK retailer required additional storage support for 220 containers within 
the ‘Christmas Rush’ period. Our port adjacent services team were able to 
quickly onboard the operations team, providing relevant training and access to 
weekly reporting. All containers were moved to the Virtual Off-Dock zone on the 
last free day, avoiding any large quay rent bills.

Case Study Total cost savings £150k

We understand that container haulage and storage plays a crucial role when moving containers quayside to inland 
activity. Our unique Virtual Off-Dock storage service can alleviate the additional costs sometimes experienced on 
quayside. Our expert port adjacent service team, prioritises efficiency and customer satisfaction. We work with 
customers to create a customised solution to meet your specific operational needs and we have the flexibility to 
handle unforeseen spikes in cargo volume. By storing containers in our Virtual Off-Dock facility we reduce the total 
miles moved by container, while avoiding additional demurrage costs.

Solutions to meet  
your specific needs.

LONDON GATEWAY PARK SERVICES

For more information, please contact  
lg.storage@dpworld.com
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